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Quality Policy 

Ensign International Energy Services (Ensign) specialises in the provision of technically advanced 
drilling and workover services.  The nature of the Company’s activities requires a high degree of 
expertise, experience and reliability with an overall emphasis on performing these services with the 
highest degree of safety possible. 

The prime objective of Ensign management is to consistently provide drilling and associated 
services in a manner which conforms to contractual and regulatory requirements. 

To achieve this objective, it is the policy of the Company to establish, document, and maintain, an 
efficient and effective quality assurance program in accordance with the International Standard 
AS/NZS ISO 9001:2000.  Conformation of work to contract and regulatory requirements 
(particularly those regarding safety) shall be verified on the basis of objective evidence of quality. 

Compliance with the Ensign quality assurance program is mandatory for all personnel at all levels of 
the organisation. 

The Ensign quality assurance manual describes how the quality assurance program of the Company 
is designed to ensure that all quality and regulatory requirements are recognised and that a 
consistent and uniform control of these requirements is adequately maintained.  The Ensign quality 
assurance manual also defines how effective control is established. 

The addition of documented procedures from time to time, their implementation and the monitoring 
of the Quality System of AS ISO 9001 is the responsibility of the Quality Manager, who has 
executive responsibility to ensure the delivery of quality conforming products and services to 
specified requirements. 

This aim shall be achieved through continued development of the Quality System, and by the 
Company striving for continuous quality improvement by identifying the expectations and needs of 
its customers, by such processes as data collection in order to determine and assess current and 
future customer expectations. 

Line Managers are responsible for ensuring that this Policy is implemented and maintained. 
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